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SURVEY SAYS. . .
Darryll Lindsey
Manager of Member Services

Every three years, Northeast 
Oklahoma Electric Cooperative 
(NOEC) participates in a member 
satisfaction survey conducted by 
our wholesale power supplier, 

Associated Electric Cooperative Inc. The survey 
explores the current satisfaction of cooperative 
members while providing members the opportunity 
to critique our performance and evaluate our 
communication efforts. Our mission is to provide 
competitively-priced electric power and improve the 
quality of life of our members. We do that through 
communication efforts, educational programs, and 
best-in-class service.

The most recent survey was conducted in early 
November 2021. One important element of the 
survey includes the American Customer Satisfaction 
Index (ACSI). Cooperative members indexed NOEC 
at 85, the same index as the previous survey in 2019. 
The index is a proprietarily-modeled outcome of 
three questions on a scale of 0 to 100. The questions 
examine overall member satisfaction, an expectation 
question, and a question comparing each utility 
to the ideal utility. In the chart below, you can see 
how NOEC has been scored by its membership 
since 2007. By maintaining a steady ACSI index, our 
members have affirmed their satisfaction with the 
service provided to them.

Northeast Connection is published monthly to  
communicate with the members of Northeast  
Oklahoma Electric Cooperative.
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VINITA H EADQUARTERS
27039 South 4440 Road, Vinita, OK 74301

GROVE OFFICE
212 South Main, Grove, OK 74344

BU SINESS  H OURS
Monday-Friday, 8 a.m. to 4:30 p.m.  
Offices are closed Saturday, Sunday and holidays.

DISPATCH ING AVA ILA BLE  24 HOURS AT
1.800.256.6405
If you experience an outage:
1. Check your switch or circuit breaker in the house and 

on the meter pole to be sure the trouble is not on 
your side of the service.

2. When contacting the cooperative to report  
an outage, use the name as it appears on your bill, 
and have both your pole number and account  
number ready.

Please direct all editorial inquiries to Public Relations at 
800.256.6405 or email publicrelations@noec.coop

This institution is an equal opportunity provider and employer. 
If you wish to file a Civil Rights program complaint of 
discrimination, complete the USDA Program Discrimination 
Complaint Form, found on-line at www.ascr.usda.gov/
complaint_filing_cust.html, or at any USDA office, or call 
866.632.9992 to request the form. You may also write a letter 
containing all of the information requested in the form. Send 
your completed complaint form or letter to us by mail at U.S. 
Department of Agriculture, Director, Office of Adjudication, 1400 
Independence Avenue, S.W., Washington, D.C. 20250-9410, by 
fax 202.690.7442 or email at program.intake@usda.gov.

Column continued on page 2.
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$100 IS  HIDING!

Search the pages of NE Connection 
for a 6-digit account number with an 
asterisk on each side. For example: 
*XXXXXX*. Compare it to your 
account number, which appears on 
your monthly electric bill. If they 
match, contact the cooperative at 
918.256.6405, by April 1, 2022, to 
claim a $100 credit on your electric 
account.

MA RCH 2022 EVEN TS
16th Annual 
Scrumdiddlyumptious Chocolate 
Affair
Mar 2 | Vinita
Home of Hope

Grand Lake Boat Show
Mar 3-6 | Grove
Grove Civic Center

John Sumner's Big Meat Run
Mar 17-20 | Disney
Pensacola Dam

Photographic History of 
Oklahoma Animals Exhibit
Mar 3 - Apr 30 | Locust Grove
Rural Oklahoma Museum of Poetry

Big Vision Day
Mar 8 | Grove
NEO A&M Campus

The Coleman Theatre Presents:  
Mysterious Four States 2022
Mar 12 | Miami
The Coleman Theatre 

March events are subject to 
date change or cancellation. 
Please contact the host for most 
current event information.

Events are published as space 
allows and must be submitted at 
least 60 days in advance. Send 
information, including phone 
number for publication, to Northeast 
Connection Events Calendar, PO 
Box 948, Vinita 74301 or email to 
publicrelations@noec.coop

Har-Ber Village Season Opening
Mar 12 | Grove
Har-Ber Village

Sunny Side Up Festival
Mar 18 | Miami
The Coleman Theatre

24th Annual 
Home & Garden Show
Mar 18-20 | Grove
Grove Civic Center

NEO A&M College Craft Fair
Mar 26 | Miami
NEO A&M Campus

The World Famous Platters
Mar 26 | Miami
The Coleman Theatre

Jay Education Foundation Play
Mar 26 | Jay
Bulldog Arena
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Who was surveyed?
You might be thinking that the survey was completed 
by only members of a specific group. This survey 
was conducted completely online and in a method 
that follows United States Census Bureau statistical 
data. For the area served by the cooperative, census 
data registers the population in each household. 
The number of people surveyed in the various age 
categories matches the percentage of population 
within the age group of that service area. In other 
words, if the census shows that 10.4 percent of 
the population is between ages 18 and 34, then 
10.4 percent or more from that age category were 
surveyed.

Who are our members?
The average NOEC member is between ages 45 and 
64. Nearly half are married. More than 40 percent 
earn less than $75,000 annually with 54 percent 
currently employed. In 2019, the average member 
was slightly younger but still within the 45 to 64 age 
range. Also in 2019, there was a higher percentage 
earning less than $75,000 annually. Fifty-three 
percent earned less than $75,000 with 52 percent 
employed during that time.

Are you really satisfied?
When asked about your overall satisfaction with 
the cooperative, you responded as “very satisfied.” 
More than 71 percent ranked NOEC at a 9 or 10 on 
a 10-point scale. And for that we say “thank you.” We 
know we are not perfect, but our employees work 
very hard every day to exceed your expectations. 
Nearly 62 percent grade the cooperative as “very 
close to the ideal utility.” That type of praise provides 
our teams that extra “nudge” to continue focusing on 
becoming a best-in-class electric cooperative.

It’s just a start
This survey is only the beginning. It lays the 
foundation for NOEC’s strategic plan. In the 
cooperative’s short-term strategy—focused on 
the next five years—your perspective defines 
focal points where the operational areas of the 
cooperative will set sights for improvement. 
Member perspectives form the fiscal outlook 
that help the cooperative meet margin and loan 
requirements while balancing other financial 
metrics. Analyzing and improving internal 
processes are key to providing increased 
member satisfaction and becoming a best-in-
class cooperative. To meet strategic goals, we 
must have the right people and technology in 
place while retaining the values upon which the 
cooperative was built some 85 years ago. 

It takes a village and we have nearly 190 
dedicated team members working in concert 
for this machine called Northeast Oklahoma 
Electric Cooperative with the objective of 
delivering competitively-priced electric 
power to you. 

SURVEY SAYS. . .
CONTINUED FROM INSIDE  FRONT COVER
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ELECTRICAL S AFET Y C HECK L IST
Take a few minutes to identify and correct 
potential electrical hazards in your home. 
If you can answer "yes" to any of these 
questions, you may have a potential hazard 
on your hands.

Switches & Outlets

Are any switches or outlets warm to the touch? 
This could indicate an unsafe wiring condition.

Are any outlets or switches discolored? A 
discoloration could indicate a dangerous heat 
build up at a connection. 

Do plugs fit snugly into outlets? Loose plugs 
can cause overheating and fires.

Cords

Are any cords cracked, frayed, or damaged?  
Damaged cords can expose wires, resulting in 
shock or fire. 

Are any cords pinched by furniture or windows, 
or attached to anything using staples or nails? 
Pinched or stapled cords could have damaged 
insulation, creating the potential for shock or fire.

Do you use extension cords on a permanent 
basis? Extension cords should only be used 
temporarily.

Electric Panel

Do you have recurring tripped breakers 
or blown fuses? This could mean you are 
exceeding a safe level of electric current.

TIPS  &  TRICKS
EN ERGY EFFICIEN CY

Checking for Air Infiltration In Your Home

On a windy day, tape narrow strips of tissue 
paper where you suspect air may be entering 
your home. The more the strip moves the more 
severe the infiltration. Be aware that operating 
appliances and ceiling fans can make the strips 
move. Use appropriate material such as caulk, 
spray foam, or backer rod to fill gaps. You 
will probably be more comfortable and save 
money too. 

Examples of places to tape tissue strips are: 
baseboards, around windows, threshold 
seals of doors, outlet and switch plates, attic 
entrances, window air conditioners and 
fireplaces/chimneys. Note: air infiltration is 
a double-edged sword since conditioned 
air inside the home can escape through the 
same gaps as the outside air enters. Filling 
gaps stops both. See energy.gov for more 
information.
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GIVING TOPS $100, 000 IN  2021
Even a pandemic can’t slow down Operation 
Round-Up. The benevolent arm of Northeast 
Oklahoma Electric Cooperative and its membership 
continued reaching into surrounding communities 
with much-needed grant funding in 2021.

While a virus was busy leaving a path of destruction, 
Operation Round-Up continued building bridges 
of progress across northeast Oklahoma. A total of 
$104,581.36 in grant funding was awarded to 28 
worthy causes while COVID-19 was busy wreaking its 
havoc in 2021.

Operation Round-Up stocked area food pantries and 
helped area emergency response agencies acquire 
much-needed resources. It even funded some 
new appliances for a center that serves area senior 
citizens.

How gratifying for participating cooperative 
members to know that simply allowing their monthly 
electric bills to be rounded-up to the nearest dollar 
is helping create a powerful, stabilizing force for 
northeast Oklahoma communities.

Operation Round-Up truly is Small Change That 
Changes Lives.

It’s Operation Round-Up 

DONOR 
APPRECIATION 
MONTH
We’d like to give a shout-out to those of you 
have been with us since the beginning and 
invite others to join the cause.

What is Operation Round-Up?
Operation Round-Up is a benevolent program 
generated by voluntary monthly contributions 
from participating members of Northeast 
Oklahoma Electric Cooperative.

How does it work?
NOEC members participate by allowing their 
monthly electric bills to be rounded up to the 
next dollar. For example, a bill of $82.63 would 
be rounded up to an even $83.00 dollars with the 
additional 37 cents going to Operation Round-Up.

How much would I be giving?
The average member contribution is 50 cents per 
month or $6 per year.

Where does the money go?
Monthly member contributions are placed in a 
trust administered by an independent board of 
directors. This trust is known as the Northeast 
Oklahoma Electric Cooperative Foundation, Inc. 
The foundation board consists of one designee 
from each of the cooperative’s nine districts. These 
designees are community leaders who serve the 
foundation on a voluntary basis. The foundation 
board receives and evaluates all requests, 
determines who receives funding and how all 
Operation Round-Up monies will be disbursed. 
Funding is typically used to address crucial 
community needs such as emergency equipment, 
food bank, and backpack program supplies—but 
is not limited to these categories. The foundation 
board meets every other month to disburse funds.

We are celebrating more than 20 years of 
involvement with Operation Round-Up this year 
by debuting a new logo created by one of our 
very own employees. We like the fresh, clean 
look of the updated logo and think you will too.
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S I G N  U P  TO WIN!
It’s easy to join and this month we’ve made it even 
easier. Visit www.noec.coop to fill out the digital 
form and email to oru@noec.coop, or fill out the 
form on the following page and mail to PO Box 
948, Vinita, OK 74301. You may also drop it by 
one of our office locations in Vinita or Grove. A 
name will be drawn during the month of April from 
among the new participants to win a $100 electric 
credit. If you are already signed up, your name will 
be placed in a separate electric credit drawing.
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Small Change That Changes Lives
It may just be the easiest giving you’ll ever do. 
Allowing your electric bill to be rounded up to the 
nearest dollar for charity may not sound like much 
of a splash in the philanthropy department, but 
when you combine those pennies with the pennies 
from thousands of other people, that small splash 
becomes a cannonball—a cannonball of goodwill.

Start giving today!
If you are not already participating, consider joining 
the more than 19,000 NOEC members who are 
already giving to Operation Round-Up. There is 
nothing to lose and everything to gain. When you 
see the smiles on the faces of those appreciative 
grant recipients, you know you are part of something 
special. And all of that collective benevolence costs 
each participant less than what most people toss 
into their vehicle console after making a fast food 
purchase. What’s even more special is that those 
recipients are folks from our own communities—our 
friends and neighbors. And who knows? Those 
emergency resources you helped fund may even be 
used one day to the save the life of someone you love.

HISTORY
The idea for Operation Round-Up originated 
with Palmetto Electric Cooperative, a utility 
headquartered in South Carolina. Palmetto founded 
the program in 1989 and Northeast Oklahoma 
Electric Cooperative adopted it in 1998. NOEC is 
truly humbled by all that has been accomplished 
over the past 23 years. During that time, 
$3,556,281.30 has been allocated to needy causes 
throughout its service territory of Craig, Mayes, 
Delaware, Ottawa and Rogers counties. Some of 
you have been with us since the beginning. More 
than 300 electric co-ops across the U.S. have since 
adopted Operation Round-Up as a way to positively 
impact the communities where they serve.

Not sure if you're participating in Operation 
Round-Up? Check your SmartHub app under 
Bill & Pay, or look at the list of Current Charges 
on your latest bill. Questions? Give us a call at 
918.256.6405.



cut along dotted line

Northeast Oklahoma Electric 
Cooperative Foundation, Inc.
PO Box 948 | Vinita, Oklahoma 74301 | 918.256.6405

Submit Your Form
• Email: oru@noec.coop
• Mail: PO Box 948, Vinita, OK 74301
• Deliver: 27039 S 4440 Rd, Vinita, OK 74301 or 212 S Main St, Grove, OK 74344

Form must be postmarked or submitted by March 31, 2022 to be entered to win a $100 electric credit.

Application for Donation

Operation Round Up

Name

Mailing address

City

City

Phone Electric account number

State

State

Zip

Zip

Physical address if different

YES, I want to support my community by rounding my bill up to the next dollar!
Example: if your bill is $82.63, $0.37 cents would be allocated to ORU, for a total bill of $83.00.

“Operation Round-Up has allowed cooperative 
members to contribute to local fire 
departments, law enforcement agencies, food 
banks, and other organizations that often times 
don’t have the funds to provide adequate 
services. The program also provides assistance 
for individuals with catastrophic needs.” 

- Bob Eubanks, Director
Operation Round-Up Trust Foundation Board
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UNDE R NEW OWNERSHIP
ON E O F  G RAND  LAKE’S  ORIGINAL ANCHORAGES

The marina facility formerly known as Port Carlos 
was purchased in mid-April of last year by the 
husband and wife team of Dan and Ann Frenette. 
The Frenettes came in with a lengthy to-do list 
and hit the ground running after taking the helm. 
They’ve applied considerable elbow grease to 
renovations, many of which have taken place 
during the off-season.

The Frenettes’ investment in one of Grand Lake’s 
oldest marinas has not gone unnoticed. “Almost 
every building on the property now has a new roof 
and new paint,” Ann confirmed.

A thorough round of pressure washing removed 
years of moss, grime, and cobwebs from exposed 
exterior structures such as docks, slips, and the 
stone walls that surround the marina. However, 
the improvements extended beyond the merely 
cosmetic. All heating and air-conditioning systems 
have also been repaired or replaced.

“There is painting, repairs, upgrading, cleaning, and 
all kinds of improvements happening on any given 
day here at the marina,” she said.

Conveniently situated in Sawmill Hollow, Scissortail 
is a full-service marina that offers quick access to and 
from the south end of the main lake. As longtime 
patrons have known and new customers are now 
discovering, Scissortail Marina is the perfect spot to 
fuel up—and stock up—before heading out for a day 
of fun on the water.

Scissortail Marina opened its doors in 2021, 
but by the time the 2022 lake season rolls 
around, patrons may have a difficult time 
recognizing the place.



“Our ship store carries essential supplies such as fuel, 
fuel stabilizer, boat batteries, and personal watercraft 
batteries,” Ann explained. “We are also stocked with 
life jackets and vests, clothing, flip flops, sunglasses, 
cover ups, swim suits, beer, wine, ice, and snacks.”

She said the marina is also a proud retailer of Gail 
Force saddles and floats, as well as Orca cups and ice 
chests.

“Honestly, we have almost anything you need for a 
day on the lake,” said Ann.

The ship store at Scissortail Marina is open 
Wednesday through Sunday in season from 9:30 a.m. 
until 5:30 p.m.

“We want customers to know someone will 
actually be here when they need gas,” she said. 
“Of course, they can also come in and grab beer 
or whatever else they need.”

The marina is equally accessible by land, which is 
an important feature to keep in mind with the much-
anticipated opening of Cadillac Jack’s restaurant 
this spring. The indoor restaurant space is being 
remodeled. An adjoining covered outdoor dining 
area already has a new roof. Ann said courtesy slips 
are available for those planning on visiting the 
restaurant by boat.

Slips are also available for rent at Scissortail. The 
marina can accommodate boats of all sizes and 
features more than fifty slips ranging in size from 26 
to 64 feet in length with lifts for the 26 to 30-foot slips. 
There is currently a waiting list for the larger slips.

“We are located in a quiet cove that is well 
protected from wind and waves,” she said. “We 
have a gas dock, our Wi-Fi is free, and pump-outs 
are provided.”

ABOUT THE O WNERS
Dan and Ann Frenette are transplants from Canada’s east coast by way of two Oklahoma cities. The Frenettes 
first landed in Lawton, Oklahoma, where they both worked for a paper manufacturer. When a promotion 
opportunity came up for Dan, the Frenettes relocated to Wagoner while he ran a paper plant in nearby Pryor. 
They also spent considerable time at a second home on a bluff overlooking Grand Lake. With retirement 
looming, Dan wanted to have something to keep him busy for years to come. That’s how they came to 
purchase the 23-acre property formerly known as Port Carlos. While Dan finishes up his career in Pryor as 
plant manager, Ann came out of retirement and is now holding down the fort at the lake. She is handling 
the day-to-day operations as marina manager at Scissortail, and Dan pitches in to help out on evenings and 
weekends. The Frenettes have also been remodeling their new home on the marina grounds.

Congratulations!

The Frenettes both celebrated their dreams of 
becoming naturalized American citizens in February 

of 2021. Congratulations Dan and Ann!

“We are so happy to be in this beautiful, 
calm water cove where we are surrounded 
by beautiful rolling hills and lush, natural 
scenery,” Ann said.
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Ann added: “Your boats are looked after as if 
they were our own. The safety of your property is 
important to us. There is one road in and out, and the 
owners—us—live on the property.”

The most important feature of Scissortail Marina 
may be its heralded service department. Be it 
winterization, mechanical or fiberglass repair, or 
a bottom job, the marina’s full-service boat repair 
facility is open year-round, Monday through Friday 
from 8 a.m. to 5 p.m. to meet customer needs.

Most unique, perhaps, is the marina’s travel crane—
the largest lift of its kind on the lake.

“We can lift almost any boat out of the water,” Ann 
said. “We also have a fully-enclosed, heated dock 
shop. It’s a drive-in with two slips and large roll-up 
doors on the water side for boats that can stay on the 
water for service.”

Now is a great time to make an appointment for 
service and prepare your boat for spring. New 
equipment and upgraded tools have been added 
to guarantee better service for your boat. Plus, 
Scissortail employees have over 60 years of repair 
and customer service experience.

Explained Ann: “Gary Stuart and Scott Barr are still 
here running the service department. Gary is an 
amazing diagnostician and Scott specializes in repairs. 
James Lescysnski was hired as a mechanic’s assistance 
and handles maintenance and bottom jobs.”

Sam Conner manages the ship store and heads 
up renovations and improvements during the low 
season. Rounding out the Scissortail staff are office 
manager Anna Marie Davidson whose service, 
according to Ann “is second to none,” and seasonal 
dock hand Maddox Mathews.

“We are grateful for our team’s expertise,” she said. 
“Without them, none of this would be possible.”

Ann added: “The Scissortail Marina family is 
committed to providing quality customer service. We 
will continue to improve and grow every aspect of 
our operations.”

For more information, contact Scissortail 
Marina call 918.782.3201 or visit online at 
scissortailmarina.com. Better yet, said Ann, stop 
by for a quick tour of the place. The marina is 
located at 34789 S 4500 Rd, Afton, OK 74331.

“Our vision is to provide a clean, comfortable, 
updated marina to complement quality, 
personalized customer service,” Ann said. “We 
want each of our guests to leave here with 
great memories of Grand Lake.”

Scissortail Marina is also an authorized dealer for HydroHoist boat lifts. In addition to sales and service, marina 
staff can perform an installation anywhere on the lake

*910316*
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FEATURED RECIPES
CELEBR ATE  ST. PATRICK'S  DAY

CO RN ED BEEF

MA IN DISH

Step 1: Place corned beef in 
a 6-quart Dutch oven or heavy 
pot and pour in enough water 
to cover beef by 2 inches. Bring 
water to a boil, skimming the 
liquid occasionally to remove 
fat from top. Reduce heat to 
medium-low, cover Dutch oven 
with a lid, and simmer for 2 hours.

Step 2: Arrange cabbage, 
potatoes, onions, and carrots 
around beef and return liquid to 
a boil. Lower heat to medium-low, 
cover Dutch oven, and simmer 
until vegetables are tender, about 
40 minutes. Transfer beef to a 
serving platter, reserving 1 1/2 
cups cooking liquid. Surround 
meat with the vegetables.

Step 3: Melt butter in a small 
saucepan over medium heat. 
Whisk flour into melted butter 
until dissolved and bubbling, 

INGREDIEN TS
• 4 lb corned beef brisket
• Water to cover
• 1 medium head cabbage, 

cored and cut into 6 
wedges

• 12 small red potatoes, 
halved

• 1 lb small white onions, 
peeled

• 6 large carrots, peeled 
and cut in chunks

SAUCE
• 1 tbsp unsalted butter
• 2 tbsp all-purpose flour
• 1 tbsp red wine vinegar
• 1/2 cup reduced-fat sour 

cream
• 2 tbsp coarse Dijon 

mustard

Prep Time: 15 mins

Cook Time: 2 hrs 45 mins

Serves: 8

Have a recipe to share? Email it to publicrelations@noec.coop 
for a chance to be featured in an upcoming Northeast Connection.

about 1 minute. Add reserved cooking liquid and vinegar to butter-
flour mixture; cook, stirring frequently, until sauce is slightly thickened, 
about 4 minutes. Remove saucepan from heat and whisk sour cream 
and mustard into sauce. Serve sauce alongside corned beef and 
vegetables.



Prep Time: 5 mins

Cook Time: 1 hr

Serves: 6
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Prep Time: 15 mins

Cook Time: 50 mins

Serves: 20

IRISH SODA BREAD

SIDE DISH

ROASTED GARLIC  CABBAGE

SIDE DISH

Step 1: Preheat oven to 375° 
F. Lightly grease a large baking 
sheet.

Step 2: In a large bowl, mix 
together flour, sugar, baking 
soda, baking powder, salt and 
margarine. Stir in 1 cup of 
buttermilk and egg. Turn dough 
out onto a lightly floured surface 
and knead slightly. Form dough 
into a round and place on 
prepared baking sheet. In a small 
bowl, combine melted butter 
with 1/4 cup buttermilk; brush 
loaf with this mixture. Use a sharp 
knife to cut an 'X' into the top of 
the loaf.

Step 1: Cut cabbage into 1" thick 
slices and rub both sides of slices 
with smashed garlic.

Step 2: Use a pastry brush to 
apply olive oil to both sides 
of slices. Season with salt and 
pepper.

Step 3: Bake at 400° F on top 
rack for 30 minutes, then flip and 
cook for an additional 30 minutes 
until browned and crispy.

INGREDIENTS
• 4 cups all-purpose flour
• 4 tbsp white sugar
• 1 tsp baking soda
• 1 tbsp baking powder
• 1/2 tsp salt
• 1/2 cup margarine, 

softened
• 1 cup buttermilk
• 1 egg

BUTTER MIXTURE
• 1/4 cup butter, melted
• 1/4 cup buttermilk

INGREDIENTS
• 1 head cabbage
• 1 1/2 tsp olive oil
• 3 cloves garlic, smashed
• 1 tsp kosher salt
• 1 tsp pepper

Step 3: Bake in preheated oven until a toothpick inserted into the 
center of the loaf comes out clean, 45 to 50 minutes. Check for 
doneness after 30 minutes. You may continue to brush the loaf with the 
butter mixture while it bakes.
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UNCLAIMED DOLLARS
COULD BE  YOURS

Northeast Oklahoma Electric Cooperative members are entitled to 
a portion of any profit made by the company. As approved by the 
NOEC board of trustees, refund checks were mailed to members 
in September 2021. These checks represented the following 
patronage capital retirement:

• 100% of remaining unretired patronage from 1988 totaling $412,475
• 50% of 1989 patronage totaling $310,866
• 9.59% of 2020 patronage totaling $494,289
• Estate closings totaling $151,000

Checks totaling $10 or more were mailed to eligible members. Checks 
were not mailed to members whose patronage capital accounts totaled 
less than $10. These accounts will continue to accumulate funds with 
each retirement. When an account reaches $10 or more, a check will 
be issued following the next retirement. NOEC makes every effort to 
ensure members receive patronage capital that is rightfully theirs. To 
accomplish this, it is important for NOEC to have your current mailing 
address. Checks are often returned marked “undeliverable.” Many of 
these do not have the correct 911 address. A partial listing of unclaimed 
checks is provided at right. Future issues of Northeast Connection 
will contain additional listings. If you see your name, claim your check 
by calling 800.256.6405, extension 9313. A complete list of returned 
checks is available online at www.noec.coop. Visit the link or scan the 
QR code below with your smartphone camera to access the listing.

BOLING, BRIAN - BEGGS OK
BOLLES, G W - GROVE OK
BOND, RICHARD I - COLCORD OK
BONEY, MARY - SPAVINAW OK
BONNER, NICKI L - PRYOR OK
BOOKER, BARBARA - ROSE OK
BOOKOUT, DEBRA A - SALINA OK
BOONE, JOHN E - GROVE OK
BOOTH, LLOYD - COWETA OK
BORRER, DIXIE L - PRYOR OK
BOSWELL, SHARON L - CHOUTEAU OK
BOTTS, CECIL W - COLCORD OK
BOWERS, JOSEPH W JR - GROVE OK

BOWERS, RONALD - WEST PLAINS MO
BOX, RAY D/RITA A - MIAMI OK
BOYCE, MARTIN J - SALINA OK
BOYD, DONALD D - AFTON OK
BOYD, QUINTUS E - GROVE OK
BOYER, GEAN C - NEOSHO OK
BOYETT, BETTY/DONALD - GROVE OK
BOYETT, KELLEY D/KARLA L - GROVE OK
BRADEN, WAYNE - DISNEY OK
BRADLEY, BRAD - GROVE OK
BRANARD, MARVIN - CHELSEA OK
BRANDT, JOHN J - KANSAS CITY MO
BRASWELL, A K - GROVE OK
BRATTON, BRIAN D - JAY OK
BREEDLOVE, OWEN D - GROVE OK
BRESE, NONA L - LANGLEY OK
BREWER, BRENDA - VINITA OK

BREWER, JAMES S - MIAMI OK
BREWER, MACK - JAY OK
BREWINGTON, CHESTER - QUAPAW OK
BREWSTER, JOE - PRYOR OK
BREWSTER, KIMBERLY J - JENKS OK
BRIDGES, LYNN K - VINITA OK
BRIGHT, JIMMY R - DISNEY OK
BRILEY, ROBERT L - JOPLIN MO
BRILL, TERESA - VINITA OK
BRISCOE, KIM A - AFTON OK
BRITT, REBECCA - SALINA OK
BRIXEY, WALTER/LELA - JAY OK
BROADWATER, JOHN B - TULSA OK
BROESSEL, DIANE - GROVE OK
BROKEN ARROW RANCH - VINITA OK
BROOKS, LLOYD L - WYANDOTTE OK
BROOKSHIRE, AMY/TONY O - KANSAS OK
BROUWER, KEVIN - TWIN OAKS OK
BROWER, LOUIS D - KANSAS OK
BROWER, SONYA M - GROVE OK
BROWN, CLAUDE L/TALLY A - MIAMI OK
BROWN, FRANCES M - DISNEY OK
BROWN, J D - WELCH OK
BROWN, JOE V - GROVE OK
BROWN, KEITH R - SALINA OK
BROWN, KEVIN/MELISSA - GROVE OK
BROWN, LAWRENCE W - EUCHA OK
BROWN, MARK W - QUAPAW OK
BROWN, ROBERT E/SHARON Y - SPAVINAW OK
BROWN, ROBERT L - WYANDOTTE OK
BROWN, RONALD D - DISNEY OK
BROWN, WILLA K - PRYOR OK
BRUNSON, STEVE W - CARTHAGE MO
BRUSATI, HELEN - OVERLAND PARK KS
BRUTON, JAMES V/JANICE J - PRYOR OK
BRYANT, NANCY E - TULSA OK
BRYNER, J A - MIAMI OK
BUCHANAN, REX H - KANSAS OK
BUCK, LLOYD W - TONTITOWN AR
BUDDER, SALLY J - SALINA OK
BUDDERS, PAMELA - SALINA OK
BULLARD, JACK C - GROVE OK
BUNCH, STEPHEN V/LEZLEE D - GROVE OK
BURK, W D - CLAREMORE OK
BURKI, DONALD L - WYANDOTTE
BURKYBILE, GEORGE - MIAMI OK



BURLESON, CLYDE - WYANDOTTE OK
BURLESON, JIMMY D - GROVE OK
BURNINGHAM, LAURIE - TULSA OK
BURNS, ALAN - WATTS OK
BURNS, PHILLIP - JOPLIN MO
BURROW, BARBARA - SALINA OK
BURST, MARJORIE I - TULSA OK
BURTON, RALPH E - BROKEN ARROW OK
BUSBY, BRIAN G - TULSA OK
BUSBY, CLINT - BIG CABIN OK
BUSH, CARL E - COFFEYVILLE KS
BUSH, PETE - CHOUTEAU OK
BUSSEY, DARRELL - VINITA OK
BUTIKOFER, RANDY J/NICOLE - KETCHUM OK
BUTLER, DAVID - WATTS OK
BUTLER, GARY - PARSONS KS
BUTLER, JESSE L - COLCORD OK
BUTLER, MARY L/JOHN E - JAY OK
BUXTON, BOB L - MIAMI OK
BUZZARD, PAUL - JAY OK
BYRD, JIMMY A - GROVE OK
BYRD, RANDY J - LOCUST GROVE OK
BYRD, TERRY - WELCH OK
C & C ENTERPRISES - SALLISAW OK
CABLE VISION OF TEXAS - LOCKNEY TX
CACKLER, VIVA - GROVE OK
CAIN, JOSEPH F/LINDA - PLANO TX
CALDWELL, GAYLE A - PRYOR OK
CALHOUN, JACKIE E/MARCIA S - SALINA OK
CAMERON, VANCE - MIAMI OK
CAMPBELL, DONALD J - TULSA OK
CAMPBELL, JESSE H/HARRIET H - GROVE OK
CAMPBELL, NEIL T - ADAIR OK
CAMPBELL, PATRICIA - GENTRY AR
CAMPBELL, RICK JR - AFTON OK
CANNON CATHY - TWIN OAKS OK
CANNON, OWEN - JAY OK
CANOY, FRANK M - JOPLIN MO
CARLE, JOHN R/SHIRLEY A - CLAREMORE OK
CARLSON, RONALD E - CLAREMORE OK
CARMAN, JOE/ILA M - SENECA MO
CARMAN, LEON F - GALENA KS
CARMAN, MICHAEL W - JAY OK
CARPENTER, FRANK D - JEFFERSON CITY MO
CARPENTER, JEFFREY - CLAREMORE OK
CARRACHA, ANTONIO - VINITA OK
CARRICK, LARRY J - GLENNA - CHELSEA OK
CARROLL, DONNA L - FRANKLIN TN
CARSON, DICK - KETCHUM OK
CARTER, KEMI - COLCORD OK
CARTER, LINDA A - COLCORD OK
CARTER, OPAL - SALINA OK
CASEY, JOHN P/REBECCA A - GROVE OK

CASTLE, ZACHERY/KAREN LAYER - ADAIR OK
CATES, CLIFFORD K - MUSKOGEE OK
CATES, JESS F - CLAREMORE OK
CATRON, DALE/ANN - KANSAS OK
CAVE, R E - AFTON OK
CAYWOOD, DONNA J - DISNEY OK
CEARLEY, ROBERT C - EUCHA OK
CECIL, R P - TULSA OK
CHA, NTZIA - WESTMINISTER CO
CHADWELL, B J - AFTON OK
CHADWICK, W L - OSHKOSH NE
CHAFFIN, DON W - OKC OK
CHAMBERLAIN, CHARLES - COLCORD OK
CHAMBERLAIN, MARK A - WELCH OK
CHAMBERS, BILL - KETCHUM OK
CHANCELLOR, LESTER D - SALINA OK
CHANCELLOR, TAMMY - SALINA OK
CHANDLER, GAYLA - GROVE OK
CHANDLER, MACK A - AFTON OK
CHAPLIN, CAROL A - HOUSTON TX
CHAPPEL, BETTY - GROVE OK
CHAPPLE, TERRY B - INOLA OK
CHARVAT, JOHN M - TULSA OK
CHASE, ROBIN A - VINITA OK
CHEEK, CHARLES E - GROVE OK
CHEROKEE HOUSING AUTHORITY - PRYOR OK
CHEW, CHADWICK A - VINITA OK
CHEWEY, MITCHELL R - STILWELL OK
CHILDERS, FLOYD E - GROVE OK
CHILDERS, ROBERT L - FAIRLAND OK
CHILDERS, ROBERT L - MIAMI OK
CHILDERS, WAYNE - VINITA OK
CHOATE, WILLIAM H - QUAPAW OK
CHOUTEAU, JOSEPH - MIAMI OK
CHRISTIAN, BRYAN L - VINITA OK
CHRISTIAN, JULIA W - VINITA OK
CHRISTIE, CHARLES - COLCORD OK
CHRISTIE, LINDA K - SALINA OK
CHRISTMAN, JAMES C - GALENA KS
CHRZ, BRUCE/JO DAWN - QUAPAW OK
CHUCKLUCK, RICHARD - VINITA OK
CHUMBLEY, MARY - QUAPAW OK
CHUPP, KENNETH L - PRYOR OK  
CLAPP, RON W/JOAN - MIAMI OK
CLAPP, TERRY L - VINITA OK
CLARK, CHARLOTTE A - GROVE OK
CLARK, DENNIS - OZARK MO
CLARK, ETHELLA J - GROVE OK
CLARK, HENRY - WATTS OK
CLARK, JIMMIE - COLCORD OK
CLARK, OWEN - KANSAS OK
CLARK, PATRICIA M - SAND SPRINGS OK
CLARK, SHANE T - JAY OK

CLARKE, DICK - STILLWATER OK
CLASSY G VENTURES LLS - AFTON OK
CLAYTON, DONALD M - CHOUTEAU OK
CLAYTON, LLOYD - WATTS OK
CLELLAND, TOM L - GROVE OK
CLEVELAND, DOROTHY - MIAMI OK
CLIFFORD, LARRY - BIG CABIN OK
CLIFTON, LARRY - PEGGS OK
CLOGSTON, PAMELA R - SENECA MO
CLOSE, JAMES O - CITRUS HEIGHTS CA
COATS, GERALD E/BERNADINE - VINITA OK
COATS, RETTA - DISNEY OK
COBB, JUDITH A - TULSA OK
COBLENTZ FARMS INC.
COCHRAN, LEWIS - COLCORD OK
COCHRAN, ROBERT - COLCORD OK
COFFEL, MARSHA L - GENTRY AR
COFFIN, JAMES - SILOAM SPRINGS A
COFFMAN, RAY/COLLEEN - CLAREMORE OK
COKER, DANNY G - GUTHRIE OK
COKER, JOYCE A - JAY OK
COLCORD DAY CARE CENTER - COLCORD OK
COLE, BOBBY - WESTVILLE OK
COLE, BRANDI L - VINITA OK
COLEMAN, MILT JR - QUAPAW OK
COLLINS, BRENDA K - JAY OK
COLLINS, DARWIN - SALINA OK
COLLINS, ELMA - RUSTON LA
COLLINS, JULIE - COLCORD OK
COLLINS, MARIE B - JOPLIN MO
COLLINS, STEVE S - VINITA OK
COMBS, JONATHON J - AFTON OK
COMMERCIAL NATIONAL BANK - TULSA OK
COMMUNITY BIBLE CHURCH - LOCUST GROVE OK
COMPTON, LINDA - SENECA MO
COMPTON, RUSTY - JAY OK
CONKLIN, GARY - AFTON OK
CONLEY, TENA - SALINA OK
CONNER, LARRY E - GROVE OK
COODY, DON R - EDMOND OK
COOK, NORMAN D - JAY OK
COOLEY, A M - NEW BRAUNFELS TX
COON, L L - BARTLESVILLE OK
COONCE, RANDY - VINITA OK
COOPER, DAN - COLCORD OK
COOPER, MARC - JAY OK
COOPER, MELISSA - ROSE OK
COOPER, TRACY C - PRYOR OK
COOPER, WES T - MOUNT VERNON MO
CORDEIRO, BILL - AVOCA AR
CORDEIRO, MIKE R - GRAVETTE AR
CORDELL, SARAH - DISNEY OK
CORDOVA, TRAVIS W - JAY OK
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CORDOZA, JESUS - LANGLEY OK
CORDRY, JANET M - CHELSEA OK
CORY, OREN R  - COLCORD OK
COSTELLO, RICK A - SALINA OK
COUCH, JANNA K/ LARRY - CHELSEA OK
COULTER, LUCILLE W - TULSA OK
COUNTS, BEVERLY A - OKC OK
COUNTS, JACK JR - OKC OK
COUSINS, RONALD D - FAIRLAND OK
COWAN, RONNIE R - LOCUST GROVE OK
COWART, JANE - CHOUTEAU OK
COWLES, ERNEST H - BIG CABIN OK
COX, ROXANNE - GROVE OK
CRABAUGH, DUANE C - DEL CITY OK
CRABTREE, BENJAMIN - PRYOR OK
CRABTREE, BILLY D - AFTON OK
CRABTREE, PATRICIA J - COMMERCE OK
CRAFT, CLELL M - MIAMI OK
CRAIG, ALLEN S/NAYDEAN - JAY OK
CRAIG, FANNIE - JAY OK
CRAIG, JEANIE A - GROVE OK
CRAINE, DANIEL R/JACKIE S - CHOUTEAU OK
CRAMER, HAROLD R/KATHRYN A - AFTON OK
CRANE, LEON E - BERNICE OK
CRANK, JANET L - SAPULPA OK
CRAWFORD, KIMBERLY L - GROVE OK
CRAWFORD, NORMA J - CHOUTEAU OK
CREASON, JIM - SOUTHWEST CITY MO
CRIPE, RICHARD - ALAMOGORDO NM
CRISP, BRIAN K - LOCUST GROVE OK
CRITTENDEN, DWAYNE - COLCORD OK
CROCKFORD, CHERYL R - KANSAS OK
CROOK, HELEN L/JOHN - SALINA OK
CROSS, MARGARET V - GRANBY MO
CROSSLAND, RALPH - QUAPAW OK
CROSSLEY, MIKE L/JOYCE L - GROVE OK
CROTZER, LYDIA - RIVERSIDE CA
CROW, DAVID F - TULSA OK
CRUTCHFIELD, ALF L - CLAREMORE OK
CULBERT, SHAUN M - VINITA OK
CULLISON, L A/MARYANN - MIAMI OK
CUNNINGHAM, SHARIAL - JAY OK
CUSACK, MICHAEL P - WYANDOTTE OK
D & J RANCH RESORT - MIAMI OK
D&R VENTURES LLC - VINITA OK
DAILEY, PAT - KETCHUM OK
DANIELS, CLIFFORD - AFTON OK
DANIELS, GRACE/CHARLES G - JAY OK
DANIELS, RANDY L - PRYOR OK
DANIELS, THOMAS W - JAY OK

DANIELS, VANCE - KANSAS OK
DARBY, DELLA - PRYOR OK
DARBY, SAMUEL E - CHELSEA OK
DAREING, JAY V - MIAMI OK
DAUGHERTY, SHANNON L - KANSAS OK
DAVIDSON, LOUIS A - KETCHUM OK
DAVIS, ARTHUR C - GROVE OK
DAVIS, BRENT L/JUDY A - VINITA OK
DAVIS, C D/CLAUDIA - SUN LAKES AZ
DAVIS, DENZEL W/BETTY - TULSA OK
DAVIS, HAROLD - SILOAM SPRINGS AR
DAVIS, JAMES R - PRYOR OK
DAVIS, JERRY L - COLCORD OK
DAVIS, LARRY R - GROVE OK
DAVIS, MIKE/BONNI - EUCHA OK
DAVIS, ROBERT J - LOCUST GROVE OK
DAVIS, RONNIE J - SPAVINAW OK
DAVIS, WILLIAM L - WAGONER OK
DAWSON, MELANI L - PRYOR OK
DAYLIGHT, LARRY C - WYANDOTTE OK
DAYTON, MARY W - FAIRLAND OK
DEAN, LYN H - MIAMI OK
DEARDORFF, D D - TULSA OK
DEASON, LARRY A - TULSA OK
DEES, CHARLES R - TULSA OK
DELAWARE COUNTY BANK - JAY OK
DELIA, BUTCH - WATTS OK
DELORME, VERONICA R - EUCHA OK
DEMMENT, HUGHIE - WRIGHT WY
DEMMINGS, BRINK E/ALICE C - GROVE OK
DENHAM, HAROLD L/LEONA B - JOPLIN MO
DENNIS, GREGORY E - ADAIR OK
DENNY, DEBBIE S - COLCORD OK
DERRYBERRY, J W - NEOSHO MO
DESCHAINE, MELANIE R/JOSEPH - BENTONV.  AR
DESPEAUX, MARK A/PAMALA A - DISNEY OK
DETLESFSEN, FLOYD - GROVE OK
DEVILBISS, DAN - TULSA OK
DEVINE, PAUL J - ADAIR OK
DICKSON, SADIE - JAY OK
DICUS, TRACEY M - LOCUST GROVE OK
DIEDERICH, JOHN A - GROVE OK
DILL, LEONARD B/BESSIE M DILL - BENSON AZ
DINNEEN, BOBBY - MIAMI OK
DOAN, ALBERT - JAY OK
DOAN, ANGELA D/JERRY - JAY OK
DODSON, JIMMY R - FAIRLAND OK
DODSON, TOM A - MIAMI OK
DONEY, BRENDA K - MONKEY ISLAND OK
DONOHUE, LAURIE - WYANDOTTE OK

DOOLEY, CAROLYN - AFTON OK
DOOLEY, DOUGLAS - AFTON OK
DOOLEY, JAMES E - SALLISAW OK
DOTY, JOHN T/PHYLLIS I - LOCUST GROVE OK
DOUBLE J CATTLE FO - OKC OK
DOUGLAS, JANICE - GROVE OK
DOUTHIT, GEORGE E - GENTRY AR
DOVER, ALBERT L - PLEASANT HILL MO
DOWELL, TED F/HARRIET - KETCHUM OK
DOWNING, CHARLES - JAY OK
DOWNING, MARY ANN TUCKER - SALINA OK
DOWNING, MARY L - JAY OK
DOWNING, PHYLLIS E - AFTON OK
DOWNING, TED L - LANGLEY OK
DOWNING, TED L - SPAVINAW OK
DOWNING, TED L - VINITA OK
DOWNNG, JERRY D/SUSAN M - JAY OK
DOYLE, MICHAEL - DEWEY OK
DRAKE, CECIL H - GROVE OK
DRAKE, CECIL/BERNICE - GROVE OK
DRAKE, GILBERT D - WYANDOTTE OK
DRAKE, MIKE W - FAIRLAND OK
DRAKE, RON - AFTON OK
DRISKELL, ANDREW W - SILOAM SPRINGS AR
DRY, BETTY A - DISNEY OK
DUCOTE, JOSEPH - SALINA  OK
DUE L E - STRANG OK
DUGGER, CHARLES - WESTLAKE VILLAGE CA
DUNCAN, ANTHONY E - PRYOR OK
DUNCAN, DAVID - GROVE OK
DUNCAN, DON T - JAY OK
DUNCAN, PAUL J - SALINA OK
DUNCAN, ROGER D - KANSAS OK
DUNCAN, VIRGIL H - SARASOTA FL
DUNHAM, TINA L - SALINA OK
DUNKIN, GEORGIA R - GROVE OK
DUNN, LARRY W - JAY OK
DUNNAM, WILLIE L - BUTTERFIELD MO
DUNNAM, WILLIE L - GROVE OK
DURANT, NICHOLAS G - TAHLEQUAH OK
DURBIN, H F - WYANDOTTE OK
DURHAM, R E - SALINA OK
DURRETT, GARY - GROVE OK
DUVALL, WOODY - MIAMI OK
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